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Don't Get Stuck on Finding Errors:

We frequently chat with Advisors and they ask, "can you help me find a mistake
on this mod worksheet?"

Don't be caught up in "finding errors."

Rather than looking for errors, focus on finding opportunities to ask questions that
your competition isn't asking.

"What happened when Ernie was injured?"

"Tell me about Ed. I see he was injured three times last year."

"You changed the day you renew your insurance from January to June in 2013,
was there any particular reason?"

Many times, Advisors feel that if they can't find a mistake, they won't be able to
win the business. Don't lose sight of why they invited you in. If you have to "save
them money" immediately to win the business, that might be a good sign that this
is the wrong time to work with this particular prospect.

When you can dig into their program and help them understand Comp in a way
that no one else ever has, you win. You'll find your share of mistakes, but when
you stop having that singular focus, many other opportunities will present
themselves.

Clients for Life 

You'll lose clients for several valid reasons - ownership change, position change
within the company, and situations such as these.

Upcoming Events

CWCA Institute
Jan 11-12 Las Vegas

MWCA Institute
Jan 13-14 Las Vegas

CWCA Institute
April 11-12 Dallas

MWCA Institute
April 13-14 Dallas

CWCA Institute
Aug 22-23 Asheville

MWCA Institute
Aug 24-25 Asheville
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No other reasons are valid except firing a client.
 
Keep clients for life by installing Exit Barriers that keep out your competitors. 
 

Top 20 Clients' 2016 Workers' Comp Exit Barrier
Checklist
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